






Pistis Trade N.V. 

 

The Company, Pistis Trade N.V., outlines the following responsibilities for the role of Managing Director 
within our iGaming operations sector. The Employee is expected to uphold the Company's values, 
operate in compliance with regulatory requirements, and manage the operations efficiently. 

1. Strategic Planning and Implementation 
o Develop, execute, and oversee business strategies to enhance the Company's market 

presence in the iGaming sector. 
o Identify growth opportunities within the market and implement strategies to achieve set 

business targets. 
2. Operational Management 

o Lead and oversee daily operational activities of iGaming platforms, including online 
casinos and sports betting services. 

o Coordinate and manage teams to ensure efficient operations and maintenance of service 
standards. 

3. Compliance and Regulatory Oversight 
o Ensure that the Company operates in compliance with the laws and regulations set by 

Curaçao and other licensing jurisdictions. 
o Monitor changes in iGaming regulations and implement necessary adjustments to 

maintain compliance. 
4. Financial Oversight and Budget Management 

o Manage budgets, financial resources, and cost controls to optimize operational efficiency 
and profitability. 

o Provide periodic financial reports and performance analyses to the board. 
5. Digital Security and Data Protection 

o Oversee the implementation of advanced digital security protocols to protect player data 
and maintain platform integrity. 

o Ensure compliance with industry standards and data protection regulations. 
6. Customer Relations and Support 

o Ensure a high standard of customer support to maintain player satisfaction and retention. 
o Implement player protection policies to promote responsible gaming practices. 

7. Staff Leadership and Development 
o 

ethical standards. 
o Conduct performance evaluations, set goals, and provide feedback to support team 

growth and engagement. 
8. Reporting and Communication 

o Report regularly to the board regarding operational performance, business 
developments, and financial status. 

o Communicate effectively with stakeholders, including regulatory bodies, service 
providers, and partners. 
















